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Citizens'/Clients' Charter

Department of Agricultural Research and Education (DARE)
Indian Council of Agricultural Research (ICAR)
Krishi Bhawan. New Delhi 110001

|gHa Siad

Our commitments to you

How we measure our performance OQOur Service

Our Services and Transactions b e Sbon Seasdiie

lmely award of winter and summer school trainings for T'imely release of grants after receipt of 120 days

capacity building of faculty afier receiving the proposals from | proposals

Institutions
2 limely supply of breeder seeds to indenting Supply of breeder seeds to indenting 30 days
departments/agencies agencics after receipt of consolidated breeder
seed requirements from DAC
3 Iimely allotment/processing of indents for supply of quality Allotment of seeds of horticultural crops to 12 months
seeds and planting materials of horticultural crops indenting agencies after receipt ol indents

Allotment of planting materials of’ 18 months
horticultural crops to indenting agencies

after receipt of indents

| Supply of prototypes of agricultural equipments

Delivery of prototypes trom the date of 150 working

indents days

3 Timely supply of soil resource maps. land use plans and soil Timely collection and analysis of data for the 12 months

fertility maps region being sought

Iimely development and supply of maps to 6 months
service seekers (Universities/State Govts.
K.V.Ks/ATMAs/District Development
Authorities)

6 Providing guidance/information on agricultural technologies I'ime taken for providing 30 working days
guidance/information on the requests
submitted to KVKs

7. Advisories and coordination support I'ime taken for processing and supply of 17 working
information days

For more details on the procedure, documents required and contact person, please visit our websites at : www.dare.nic.in and
www.icar.org.in

What you should do if we do not meet the promised standards of service?

A. Inform our Public Grievance Officers:
» Sh. Rajesh Ranjan, Director (DARE), Phone: 011-23382375; Mobile: 9868661894; e-mail: dirdare@nic.in
» Sh. Anil K. Sharma, CPRO, Phone: 011-23388842; Mobile: 9582898996; e-mail: anil.cpro@gmail.com
B. Register your grievance on the following portal: http://pgportal.gov.in/
C. Send an email to Performance Management Division, Cabinet Secretariat: CCC-grievance@nic.in



